[NonoXxeHne
0 NNaTHbIX 06pa3oBaTe/IbHbIX yCyrax

B O6LecTBe ¢ OrpaHNYeHHOM OTBETCTBEHHOCTbLIO «3a pynem»



1. O6Llee NosIoXKeHMe

HacTosiee nonoxkeHne pa3paboTaHO B COOTBETCTBUM CO CleAyroLnMu
HOPMaTMBHbLIMW MPaBOBbIMU aKTaMMU:

- 3akoH Poccuiickon depepaummn «O 3alumTe npas notpebutenei»

- 3aKoH Poccuiickon ®Pegepaummn «O6 o6pa3zoBaHUN»

- YctaB OO0 «3a pynem»

1.1 Hactosawwne T[lonoxeHne pernameHTUpyeT npasuna opraHmsauum
o6pasoBaHus nnatHbIX ycnyr B OOO «3a pynem» (fanee no TeKCTY - NnaTHble

YCNyru)

1.2 NpnHNMaeMble TEPMUHbI:

«NOTPebnTeNb» -4eNoBeK, VMEIOLLNA HaMepeHns 3akasaTb WK NprobpecTw,
MB0o 3aKasblBaloLWMA, NPUOBPeTAOWMA MM UCMONHAOWMIA ToBapbl (paboThl,

ycnyri)

«acnonHUTEnb» - OO0 «3a pynem»,  OKasblBawliMe  nnaTHbIe
obpasoBaTe/bHble YCMyrn B peanu3auymm  nporpammbl  NPOECCMOHANBHO
NOArOTOBKMN.

«00y4YaeMbli»- 3TO Y4YEHMK, 3aHUMaloLWUiAcCA B npoLecce 0b6yyeHus
CYOBLEKTMBHYIO NO3NLMIO.

«3aKas3uvK» - MU0, 3aMHTEPecoBaHHOE B BbIMONHEHUN UCMONHUTENEM paboT,
OKazaHvem UM ycnyr wuiy npuobpeTeHnn y npojasla Kakoro-nubo npogykra (s
LLIVPOKOM CMbIC/IE)

1.3 Llenbto aesiTeNibHOCTLIO 06LLeCTBaA AB/SAETCA:
-nogroToBka BOAI/ITeerl‘/JI TPaHCMOPTHbLIX CPeACTB KaTteropun «B»
- NnepenoaroToBka ¢ «B» Ha «A», ¢ «B» Ha «C», ¢ «C» Ha «[», ¢ «B» Ha «[»

AOMONIHUTENbHOE  MPO(eccUoHanbHOE  NporpamMma  MepenoaroToBKM
npenojaBaTeneid, OCYLLECTBISIOLMX NPOdeccMoHaibHOe 06yyeHne BoauTenein TC
COOTBETCTBYIOLLNX KATErOPUiA 1 NoaKaTeropuii.

- IONOMHUTENbHOE NPOECCHOHabHOE NporpaMma NepenoaroToBKM MacTepoB
NPOM3BOACTBEHHOIO 00YUYEHNs, OCYLLECTBASIOWNX NPOECCUOHANIbHOE 06yYeHne
BoauTenei TC COOTBETCTBYHOLMX KAaTeropuii U NoagKaTeropuii.

- MOBbILLIEHNE KBaNM(MKaLMM MaCTepOB MPOU3BOACTBEHHOIO 06Yy4YeHUs
BOX/AEHMWIO,  OCYLLECTBMAIOLWMX  MPOECCUOHANIbHOE  0OyYeHMe — BOAMTeneid
TPaHCNOPTHbIX CPEACTB Pa3/IMUHbIX KaTeropuii 1 nogKaTeropuii



1.4 Otka3z OG6yuatollerocsi, ero pogutenein (3akKOHHbIX MNpeacTaBuUTeNeir) oT
npeanaraembiX MAaTHbIX 00pa3oBaTeflbHbIX YCAYr He MOXET ObiTb MPUUYNHON
YMEHbLLIEHMA 06bema NPeaoCcTaB/IseMbIX EMY OCHOBHbIX 06pa3oBaTe/lbHbIX YCNyT.

1.5 000 «3a pynem» o06s3aHa o06ecrneyunTb OKazaHMe NNaTHbIX
o6pa3zoBaTe/ibHbIX YC/yr B NOSIHOM 06beMe B COOTBETCTBMU C 06pa3oBaTe/ibHbIMU
nporpaMmMamn 1 ycnoBuMsMM O0roBopa 06 OKa3aHMM NNaTHbIX 06pa3oBaTe/IbHbIX
ycnyr (fanee UMeHyeTcs - 40roBop).

2. NMopAfoK oKasaHuA naTHbIX ycnyr

2.1. Ons okasaHMs NnaTHbIX 06pa3oBaTeflbHbIX YCNyr O06LIEecTBO CO37aeT
creflytoLive Heo6XoaNMble YC0BUS

¢ COOTBETCTBME AENCTBYIOLLMM CaHUTapHbLIM NpaBunam 1 HopMam (CaHlMuH);

¢ COOTBETCTBME TpebGOBaHMSIM MO OXpaHe U 6e30MacHOCTU  3[0POBbS
noTpeduTenemn ycnyr:

* KayecTBEHHOE KaflpOoBOe 06ecreyeHme:
* Heo6xoayMoe yue6HO-MeTOAMUYECKOE U TEXHUUYECKOE 06ecreyeHme.
2.2. OTBETCTBEHHbIe 3a OpraHM3aLMio NAaTHo ycnyru npoBoasT

NOAroTOBUTENbHYIO PaboTy, BK/HOUAKOLLYHO B Ce6s M3yUeHre Cnpoca rpakaaH
Ha NpPeoCTaBIAEMYIO YCYTY, PeKNaMHYH [JeaTeNbHOCTb.

2.3. B peknamHylo feAaTesibHOCTb 00513aTe/IbHO BK/HOYaeTCA AoBedeHUe [0
noTpeéuTens (B TOM 4mucre NyTeM pasMelleHnss Ha MHGOPMALMOHHBLIX CTEHAAX B
OO0 «3a pynem» OOCTOBEPHON MHGoOpMauUnM 06 WUCNOMHUTENE U OKa3blBaeMbIX
NNaTHbIX ycnyrax, ob6ecrevymBarolLein BO3MOXHOCTb WX MPaBU/IbHOIO Bblbopa.
NHdopmayms cogep>xuT cneyrowine cBefeHuns:

a) «UCMONHUTENb» - HAMMEHOBAHMWE 1 MECTO HaXOX/EHWUS, a TAKXKE CBEAEHUS 0
Ha/IMUYUWN NTMLIEH3UN C YKa3aHWEM PErucTpaLyoHHOro HOMepa, CPOKa [eicTBUS U
opraHa, Ux BblaBLLEro;

6) nepedyeHb nAaTHbIX yCnyr, CTOMMOCTb KOTOPbLIX BK/TlOHEHA B OCHOBHYIO MNaty
no Aorosopy, M nepedeHb AOMOMHUTENbHBLIX MAaTHLIX YCAYr, OKa3blBa€MbIX C
cornacua n0Tpe6|/|Tens=|, NnopAaaoK nX rpenoctaB/ieHUA;
*

2.4. WcnonHuTenb 06f3aH TakXke MpPefoCTaBUTb A5 03HAKOMIEHUS Mo
TpeboBaHUIO NOTPedoUTeNs:

a) YctaB OOO «3a pynem»;



6) NMLEH3UIO0 Ha OCYLLIECTB/IEHNE 06pa30BaTe/IbHOV AeATENLHOCTY U Apyrie

[OKYMEHTbI, pernaMmeHTUpYHoLLIMe opraHm3auuno 06pa3oBaTe/ibHOro npotecca B
obLLecTBe.

B) Tened)oH ob6LLeCTBa.

2.5. Anpektop OOO «3a pynem» Ha OCHOBaHUW NPeAsIOXEHUA OTBETCTBEHHbIX
NML, n34aeT npukas 06 opraHn3aumn KOHKPETHOW NaTHOW YCNyru B 06LLEeCTBe.

MpuKa3oM yTBepXXAaeTcs:
* MOPSAOK NpeaocTaBneHNs NAaTHOM ycnyru (rpadnk, peXxxnm paboTbl):
* yyebHas nporpamMma, BK/OUaroLasa yy4ebHbli nnaH:

* KagpoBblii cocTaB (pPyKOBOAWUTENb, NpenojaBaTenb, rpynna npenojasaTeneii)
N ero (hyHKLUMNOHabHble 0653aHHOCTM;

¢ COCTaB NOTPeoUTENen ycnyr:
* OTBETCTBEHHOCTb /1ML, 3a OpraHun3auunto NnaaTHoM yCnyru;

2.6. NpeKTOop 3aK/o4vaeT AOroBOPbl C MOTPEOUTENAMWN Ha OKaslaHWEe MAaTHbIX
06pa3oBaTefibHbIX YCyT.

2.7. [oroBop 3aknK4aeTcs B MUCbMEHHOW (hOpMe U COAEePXUT crnedyroLime
CcBefeHuA:

a) HAMMEHOBAHWE WCMNOMHUTENA U MECTO €ero HaxoXaeHus (ropuanyeckui
afpec), B gaHHoM cnydae OO0 «3a pynem»:

6) HaMeHOBaHWe opraHn3aLun

-hamnnno, UM,  oT4decTBO, TeneoH U agpec O6yvatowieroca wn
noTpeouTens;

B) CPOKW OKa3aHWA MNaTHbIX YC/YT:

) YPOBEHb W HamnpaBneHHOCTb OCHOBHbIX, IOMNOMHUTE/NbHbIX W UHBLIX NPOrpamm,
nepeyeHb (BUAbI) NNATHbIX YCAYT, UX CTOMMOCTb U NOPSAOK onnaThbl:

0) Apyrve Heo6xoauMmble CBEAEHWS, CBSI3aHHbIE CO CMELM(MKON 0Ka3blBaeMbIX
NNaTHbIX, YCNYT;

e) OOJ/KHOCTD, cbamvmmo, nMA. OTHECTBO Jiua, noarnncbiBaroLLLEro AOroBop OoT
NMEHWN NCNONTHNTENA, €ro nogrnncb, a Takxxe noarncb I'IOTpGGI/ITG]'IFI.

3.8. B nepuof 3ak/oUeHMst JOroBOPOB MO NpPock6e NOTPeGUTENs MCMOMHUTENb
06s13aH NpefoCcTaBUTb A/ 03HAKOM/IEHUS:



a) OCHOBHbIe U AOMONHUTE/IbHbIE NPOrpaMMbl, NPOrPaMMbl COMYTCTBYHOLLIMX
ycnyr.

6) pacyeTbl CTOMMOCTU (UK CMETY) NIATHOW YCAYTu:

2.8. [oroBop coCTaBnsieTCsl B ABYX 3K3eMMNAAPax, OANUH U3 KOTOPbIX HAX0AUTCS Y
NCMONHUTENs, APYTOW - y NoTpeduTens.

2.9. MecTo OKasaHuWs nnaTHbIX YCNyr oOnpeaensieTcs B COOTBETCTBUM C
pacnucaHvemM opraHusauuy o6pasoBaTeNlbHOro MpoLecca, B CBOGOAHbIX YUe6HbIX
Knaccax.

2.10. HanonHsemocCTb rpynn Anf 3aHATUIA  onpefensieTca B COOTBETCTBUM C
NOTPe6HOCTLIO NOTpebuTeneit, Ho He 6onee 30 YenoBeK B rpynne.

2.11. Mpoao/MKMUTENLHOCTL YYe6HOrO Yaca TEOpeTUYeckux u nabopaTopHO-
NPaKTUYECKMX 3aHATWIA — lakageMMUeckuii uyac, a NPaKTUYeCKUX 3aHSTUIA Mo
BOXKAEHMIO aBTOMOGUNS — | aCTPOHOMMYECKMIA yac.

3. MopsAoK NoyYeHUs 1 pacxoaoBaHMs [EHEXHbIX CPeACcTB

3.1 TloTpebuTens 06s3aH ONMaTUTh OKasblBaeMble MaTHbIe YCAYrv B MOPSAKE
B CPOKW, YyKasaHHble B fgoroBope. CTOMMOCTb OKa3blBaeMbIX MMaTHbIX YCAyr B
[0roBope ONpeAensieTcsi No CornalleHno MexXay UCMNOMHUTENEM U NOTPEGUTENEM B
COOTBETCTBUN C YTBEPXKAEHHOW CMETONA.

3.2 Onnata nnaTHbIX YCIyr NPOU3BOANUTCS KaK Ha/MYHbIM NyTeM (Yepe3 Kaccy
06LLEecTBa), TaK M 6Ge3HaMUHbIM MNyTeM (Ha pacyeTHbIi cyeT). Mo Tpe6GoBaHWUIO
NoTpeduTeNnto B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickoii degepauimun
BbIJAETCSA AOKYMEHT, NOATBEPXKAAIOLLMNIA ONNaTy YCyr.

3.3 00O «3a pynem» BnpaBe CHWMXaTb OTAE/IbHbIM NMLAM LeHbl Ha MnaaTHble
YCNyru.

3.4 OO0 «3a pynem» Mo cBOeEMY YCMOTPEHMIO pacxXodyeT CPeAcTBa, MolyyYeHHble
OT OKaszaHMsA NNaTHbIX ycnyr. MonyyYeHHbIM 4OX04 pacXoayeTcs Ha Lienn pas3BuTus
06LLecTBa B COOTBETCTBMN C Y CTaBHOW AeATENbHOCTbIO:

pa3BuTME U COBEPLUEHCTBOBaHME 06pa30BaTe/IbHOro npoLecca:
pa3BUTUE MaTepuanibHOM 6a3bl (060pyAoBaHNE YUHeOHbLIX KNaccoB)
BI:.:II'II'IaTbI 3apaboTHOWM nnaTbl paboTHMKaM, CTPax0Bble B3HOCHI, Ha/OTU.
npemMmMpoBaHne N MaTepuaibHOM CTUMYMPOBaHUN PabOTHNKOB

ornJsiata Ha0ros 1 B3HOCOB



apeHaa NoMeLLEeHWNIA, 3eMn, TPAHCMOPTHbIX CPEACTB.

coaepykaHue TPaHCMOPTHbLIX cpeacTB (TOMMMBO, 3amnacHble YacTu, PEMOHT U
npouvee)

3.5. byxrantepus O6Ll.l|eCTBa BEAET YUHET MOCTYMn1IeHNAa n Ncnosib3oBaHNA CPeEACTB OT
NMaaTHbIX YCNyr B COOTBETCTBUN C AGMCTBW-OLLU/IM 3aKOHOAaTe/NIbCTBOM.

4. OTBETCTBEHHOCTb WCMOMHUTENA W I'IOTpe6I/ITeI'IFI npn oKasaHNU T1aTHbLIX
ycnyr

4.1 VicnonHuTeNb OKa3bIBaeT NaTHbIe YCAYT B MOPSAAKE 1 B CPOKU, OMNPeAeneHHbIe
[IOrOBOPOM.

4.2. 3a HeucnonHeHWe, NMGO HeHAASeXalllee WCMONHeHEe 06s3aTeNbCTB MO
OOroBOpY  WCMOMHUTENb U noTpeduTens  HecyT  OTBETCTBEHHOCTb,
NpesyCMOTPEHHYIO [JOFOBOPOM 1 3aKOHOaTeNlbCTBOM Poccuiickoii depaepauuu.

4.3. TloTpebutenb BMpaBe pPacTOPrHyTb AOroBOpP W MOTpe6oBaTb MOSHOIO
BO3MELLEHMSI YObITKOB, €CNN B YCTAHOB/MEHHbLIA [OrOBOPOM CPOK HeA0CTaTKM
OKa3aHHbIX MIATHbIX YCNYT HE YCTPaHEHbI UCMOMIHUTENEM.

4.4.  O6yvarowpiics Bnpase NoTpe6oBaTh BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
emMy B CBSI3M C HapyLUeHWEM CPOKOB Ha4ana u (M1n) OKOHYaHMS! OKasaHus NAaTHbIX
YCNyT, a TaKXKe B CBSA3W C HeoCTaTKaMy OKa3aHHbIX MNaTHbIX YCyT.



